NONUTUKA
B OTHOLLEHNN 06pPabOTKM NepCcCoHaNbHbIX AaHHbIX
1. O6bwue NoNoXKeHUsa

1.1 Hactosuwas MNonnuTuKa B oTHOLIEHUN 06paboTKM NepcoHanbHbIX AaHHbIX (ganee — «MoAUTUKa»)
noAroToB/sieHa B cooTBeTcTBUM € M. 2 4 .1 cT. 18.1 PegepanbHoOro 3akoHa Poccuiickon Pepepaunn «O
nepcoHanbHbIX gaHHbIX» Ne152-d3 ot 27 utona 2006 roaa (aanee — «3akoH») M onpeaenaeT No3nLUuLo
top.amua 000 «PTC-M» (OrPH: 1145027012811, NHH: 5027212428, agpec peructpaumu: 140090, Poccus,
MockoBcKas 064., . I3epRUHCKUI, yn. AKagemuKa *KyKosa, A4.7A, nom.15) n/mnam ero adpdunanposaHHbIX AnL,
(nanee — «<KomnaHusa») B 061acTv 06paboTKM 1 3aWMTbI NEPCOHANbHbIX AaHHbIX (Aanee — « aHHbIe»),
cobntoaeHMa Npas 1 cBobOA, KaXKa0ro YeNoBEKA M, B 0COOEHHOCTH, NpaBa Ha HEMPUKOCHOBEHHOCTb YacTHOWM
KU3HU, IMYHYIO N CEMENHYIO TaliHY.

2. O6bnacTb NnpMMeHeHUA

2.1 HactoAwas MNonntmka pacnpoctpaHaeTcs Ha [laHHble, NosyYeHHble KaK 40, Tak U Nocne BBOAA B AelicTBME
HacToAwen MNonnutukn,

2.2 MNoHMMas BaXKHOCTb U LeHHOCTb [laHHbIX, a TakXe 3ab0TACb 0 COBNI0AEHNUM KOHCTUTYLIMOHHbIX MPaB
rpaxkgaH Poccuiickoit Pegepaunn v rpaxkgaH agpyrux rocyaapcts, KomnaHus obecrneynBaeT HaaeKHyo
3awnTy JaHHbIX.

3. OnpepaeneHus

3.1 NMoa AaHHbIMKM NOHUMaeTCcA ntobas MHGopMaumMaA, OTHOCALLAACA K MPAMO UAM KOCBEHHO onpeaeneHHOMY
nnn onpegensemomy Gpusnyeckomy auuy (rparkaaHuHy), T.e. K Takon HGopMaLmm, B YHaCTHOCTU, OTHOCATCA:
bamnnms, UMs, OTYECTBO, aAPEC PErMCTPaLMM/OTNPABKMU KOPPECNOHAEHLMM, INEKTPOHHAA NOYTA, HOMEpP
TenedpoHa, CCbl/IKa Ha NePCOHAbHbIN CalT UK COLCETH.

3.2 Mopa obpaboTKoit [JaHHbIX NOHMMaeTcA Ntoboe aelicteme (onepauns) Uam COBOKYNMHOCTb AENCTBUN
(onepaumit) c JaHHbIMK, COBEPLLAEMbIX C UCMO/Ib30BAaHNEM CPEACTB aBTOMaTMU3aumMm n/muam bes
MCNoNb30BaHMA Taknx cpeacTs. K Takmm geictemam (onepaymam) oTHocATcs: cbop, 3anmnch, cucTemaTmsaums,
HaKon/jeHne, XpaHeHMe, yTouHeHne (0bHOBEHME, USMEHEHUE), U3BNEYEHME, UCMO/Ib30BaHME, Nepeaaya
(pacnpocTtpaHeHue, npegocTaBaeHne, 4ocTyn), obesnnumeaHne, 610KMpoBaHNe, yaaneHne, yHUUTOXKEHue
JaHHbIX.

3.3 NMog 6e3onacHOCTbIO [aHHbIX NOHMMAETCA 3aLMWEHHOCTb [laHHbIX OT HeNpPaBoMepPHOro u/uau
HECAaHKLUMOHNPOBAHHOIO JOCTYNA K HUM, YHUUTOXKEHUA, U3SMEHEHUS, BIOKMPOBaHMA, KONWMPOBAHWUA,
npeaocTaBaeHna, pacnpocTpaHeHna [aHHbIX, @ TaKXe OT MHbIX HEMPAaBOMEPHbIX AEACTBUIA B OTHOLIEHUM
JaHHbIX.

4. NpaBoBble 0CHOBAHUA U Leaun 06paboTkn [laHHbIX

4.1 O6paboTtka 1 obecneyeHune 6esonacHocTU JaHHbIX B KOMNaHWKM OCyLEeCTBAAETCA B COOTBETCTBUM C
TpeboBaHMAMN KoHCcTUTYuumM Poccuinckol @epepaummn, 3akoHa, TpyaoBoro Kogekca Poccuiickoit deaepaumm,
NoA3aKOHHbIX aKTOB, APYIMX ONpeaenatowmx cay4yam u ocobeHHoCTn 06paboTkun daHHbIX penepanbHbix
3aKoHOB Poccuiickon deaepaumnm, pyKoBogAWMX U MeTogMueckmnx gokymeHToB PCTIK Poccnn n dCB Poccuu.

4.2 Cy6bektamum [laHHbIX, 06pabaTtbiBaembix KomnaHueid, asnatorca:

- K/INEHTbI — NoTpebuTenn, B T.4. nocetutenn canta http://rts-m.ru/, npuHagneskawiero KomnaHmm B Tom
yncae ¢ uenblo opopmaeHna 3akasa Ha http://rts-m.ru/ c nocneaytoleit 4OCTaBKOMN KAUEHTY, NosiyyaTenun

yenyr;



4.3 KomnaHua ocywecteasetr 06paboTky [laHHbIX Cy6beKTOB B C/ieAYIOWMUX Lensax:
- OCYLLLECTB/IEHNA BO3/I0XKEHHbIX Ha KomnaHuMto 3akoHoaaTenbctBoM Poccuiickoit ®epepaumm GyHKUNNR,
NONHOMOYMIA U 06A3aHHOCTEN B COOTBETCTBUM C PeaepasibHbIMU 3aKOHAMK, B TOM YUCAE, HO He
orpaHuumBanch: parkaaHCKMM Kogekcom Poccuiickoit ®epepaumm, Hanorosbim Kogekcom Poccuinckoi
®epepauun, Tpygosbim Kogekcom Poccuiickoit ®epepaumm, CemeriHbiM Koaekcom Poccuiickoih ®epepaumm,
depepanbHbiMm 3akoHoM oT 01.04.1996 1. N2 27-3 «06 nHauBMayanbHOM (MepcoHNPULMPOBaAHHOM) yyeTe B
cucteme 06a3aTeIbHOro MEHCMOHHOTO CTpaxoBaHMAY, PegepanbHbiM 3aKOHOM 0T 27.07.2006 r. Ne 152-03
«O nepcoHanbHbIX gaHHbIX», PegepanbHbiM 3aKoHOM oT 28.03.1998 r. No 53-d3 «O BoMHCKOM 06a3aHHOCTU U
BOEHHOW cyxbe», PeagepanbHbim 3aKoHOM OT 26.02.1997 r. No 31-$3 «O MobUAU3aLMOHHOM NOATOTOBKE U
mobunmsaumum B Poccuitickoit Pepepaunny», PegepanbHbim 3akoHom oT 8.02.1998 r. Ne14-d3 «06 obuiecTsax
C OrpaHMYEHHOM OTBETCTBEHHOCTbIO», PeaepanbHbiM 3aKoHOM 0T 07.02.1992 N22300-1 «O 3awuTe npas
notpebutenein», deaepanbHbim 3akoHoM oT 21.11.1996 r. Ne 129-d3 «O byxrantepckom y4yeTtey,
depnepanbHbim 3aKoHOM 0T 29.11.2010 r. Ne 326-$3 «06 06513aTeNlbHOM MeAULMHCKOM CTPaxoBaHUN B
Poccuiickoit Pepepaumn»,

- KnueHToB — notpebuteneit B uensx:

1. MpeaocTaBneHus nHGopmaLmm No ToBapam/ycayram, NPOXOAALLMM aKUMAM U CNEeLMaNbHbIM
npeaioXeHuam;

2. AHanu3a KayecTBa npegocTasasemoro KomnaHuen cepeuca u yayyLleHUo KayecTBa obcnyKunBaHuma
KAneHToB KomnaHuu;

3. MIHdopMMpOoBaHMA O CTaTyce 3aKasa;

4. UcnonHeHWs A0roBopa, B T.4. 4OrOBOPA KYNAU-NPOAAXKM, B.T.4. 3aKNHOYEHHOTO ANCTAHUMOHHBIM cnocobom
Ha CailTe, BO3ME34HOrO OKa3aHMs yCayr; NPeAoCTaBAEHNSA YCAYT, @ TaKXKe y4eTa OKasaHHbIX NoTpebutenam
yCAyr oA OCyLLeCTB/IEHUA B3aMMOPaCYeToB;

5. [locTaBKM 3aKa3aHHOro TOBapa KAMEHTY, COBEPLUMBLUEMY 3aKa3 Ha CaiTe, BO3BpaTa ToBapa.

5. MpuHUMNbl n ychoBua 06paboTKu JaHHbIX.

5.1 Mpwn obpaboTke [aHHbix KOMNaHUsA NpuaeprKUBaeTca cneayowmx NnpMHUnnoB: 06paboTka JaHHbIX
OCYLLECTB/ISETCA Ha 3aKOHHOM U1 crnpaBea/MBoOi ocHoBe; [JaHHble He PacKpbIBAOTCS TPETbUM /IMLLAM U He
pacnpocTpaHalTca 6e3 cornacua cybbekTa JaHHbIX, 32 UCKAIOYEHMEM CNYYaeB, TPEOYIOWMX PacKpbITUS
[JaHHbIX NO 3anpocy yno/HOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoOB, CY40NPOU3BOACTBA; onpeaeneHmne
KOHKPETHbIX 3aKOHHbIX Liesei Ao Hayana o6paboTku (B T.4. cbopa) JaHHbIX; BeaeTca cbop TONbKO Tex
[JaHHbIX, KOTOPbIe ABAAKTCA HEOBXOAUMbBIMM U [OCTAaTOYHbIMM AN 3aABIEHHOM Lenn obpaboTku;
obbeanHeHne 6as AaHHbIX, coaeprKalmx [aHHble, 06paboTKa KOTOPbIX OCYLLECTBAAETCS B LeNsX,
HECOBMECTUMbIX MeXKay coboi He gonyckaeTcs; 06paboTka [JaHHbIX OrpaHUYMBAETCA AOCTUKEHUEM
KOHKPETHbIX, 3apaHee onpegeneHHbIX U 3aKOHHbIX Lesield; obpabaTtbiBaemble [JaHHble nogaexkaT
YHUUTOXKEHUIO NN 06e3N1MYMBAHUIO NO AOCTUMKEHMIO Lienein 06paboTKM UK B ciydae yTpaThbl
HEeobX0AMMOCTU B AOCTUKEHMM STUX LIENIEN, eCIN MHOE He NPeayCcMOTpeHo deaepanbHbIM 3aKOHOM.

5.2 KomnaHua MoKeT BK/toYaTb [aHHble cyb6beKkToB B 061eA0CTynHbIE MCTOYHMKM JaHHbIX, NPY 3TOM
KomnaHua 6epeT nucbMeHHoOe cornacue cybbekta Ha 06paboTKy ero JaHHbIX, "M60 NyTem BblpaXKeHUs
cornacus yepes popmy caiTa (4eKBOKC), HaxKkaTMemM KOTOPOro CybObeKT NepcoHabHbIX AaHHbIX BbipaxkaeT
cBoe cornacue.

5.3 KomnaHus He ocywecteaseT 06paboTky JaHHbIX, KAacalOLWMXCS PacoOBOM, HaUMOHANbHOM
NPWHAANENKHOCTU, MOSUTUYECKUX B3IMNALOB, PEIUTMO3HbIX, PUAOCODCKUX U UHBIX YOEKAEHUNA, UHTUMHOWM
YKM3HU, Y1EeHCTBA B 06LLECTBEHHbIX 06beANHEHMAX, B TOM YMC/e B NPOPECCMOHANbHBIX COHO3aX.

5.4 BuomeTtpuyeckme [aHHble (CBeAeHUA, KOTOPbIe XapaKTepU3yroT GU3N0IorMYeckue 1 bronormyeckme
0co06eHHOCTM YeNoBeKa, Ha OCHOBAHWM KOTOPbIX MOXHO YCTaHOBUTb €ro IMYHOCTb U KOTOPble MCMONb3YHTCA
onepaTopoM A/11 YCTAHOBNEHMUA IMYHOCTM cybbekTa [JaHHble) B KomnaHuu He obpabaTbiBatoTcs.

5.5 KomnaHua He ocylecTBnaeT TpaHCrpaHUYHyto nepegadvy JaHHbIX.

5.6 B cnyyasx, ycTaHOB/IEHHbIX 3aKOHOoAaTeibcTBOoM Poccuiickoin Pepepaummn, Komnanua snpase



OCYLWEeCTBAATL Nepegayy JaHHbIX TPeTbMM Anuam (dbegepanbHoi Hanorosow cnykbe, rocyaapcTBeHHOMY
NeHCMOHHOMY GOHAY U MHBIM FOCYAaPCTBEHHBIM OpraHam) B C/1yyasx, NpPesyCMOTPEeHHbIX
3aKoHogaTenIbcTBOM Poccuiickoi Peaepauunn.

5.7 KomnaHua Bnpase nopyuntb 06paboTky [aHHbIX cybbeKkToB [JaHHbIX TPETbMM JINLLAM C COrIacusa cybbeKTa
[JaHHbIX, Ha OCHOBAHMM 3aK/IIOYAEMOTO C 3TUMM JIMLLAMWU LOTOBOPA, B TOM YMC/Ie NPU COrNacum ¢
NoJ1Ib30BATE/IbCKMM COT/IalIEHNEM U MOJMTUKM 06PpaboTKM NepCcoHabHbIX AaHHbBIX PasMeLLeHHbIX Ha caliTe.

5.8 J/lnua, ocylecteaatowme 06paboTky JaHHbIX Ha OCHOBaHUK 3aKNto4aeMoro ¢ KomnaHueit gorosopa
(nopy4eHus onepatopa), 06A3ytoTCA cObAOAATL NPUHLMNLI U NPaBuaa 06paboTKM 1 3aWNUTbl JaHHbIX,
npeaycMoTpeHHble 3aKoHOM. [INA Kax40ro TPeTbero AnLa B L0roBope onpeaenatoTca nepedeHb 4eNcTBUiA
(onepaumit) c JaHHbIMK, KOTOpble ByAyT cOBEPLUATLCA TPETBUM IULLOM, OCYLLLECTBAAOWMM 06paboTKy
[aHHbIX, Lenv obpaboTku, ycTaHaBANBaETCA 0653aHHOCTb TaKOro iMua cobatoaaTh KOHOUAEHLMANBHOCTb U
obecneumsaTtb 6e3onacHocTb [aHHbIX Npu X 06paboTKe, yKasbiBatoTcA TpeboBaHMA K 3awuTe
obpabaTbiBaemblx [aHHbIX B COOTBETCTBUN C 3aKOHOM.

5.9 B uensax ucnonHeHuna TpeboBaHUit geicTayloLLLEro 3aKoHoAaTenbCTBa Poccuitickoit deagepalmm n cBomx
[0roBOpPHbIX 06a3aTeNbCTB 06paboTKa JaHHbIX B KOMNaHWU OCYLLECTBAAETCA KaK C UCMOJIb30BaHUEM, TaK U
6e3 ucnosib3oBaHUs cpeacTs aBTomaTmsaumnmn. CoBOKYNHOCTb onepauuini 06paboTku BKAKOYaeT cbop, 3anmch,
CUCTEMATU3ALMIO, HAKOMNEHWE, XpaHEHME, YTOUHEeHMEe (0BHOBNEHWNE, U3MEHEHME), N3B/IEYEHUE,
MCNo/sib30BaHMe, Nnepegady (NpeaocTaBneHune, goctyn), obesnnunsaHune, 6J10KMpoBaHMe, yaaneHue,
YHUUYTOXKeHue [laHHbIX.

5.10 B KomnaHuu 3anpelaeTca NpMHATUE HAa OCHOBAHUM UCKAOYUTENIbHO aBTOMATM3UPOBAHHOM 06paboTKu
[aHHbIX peleHnid, NopoXKAAOLWMX PUAMYECKME NOCNeACTBUA B OTHOWEHUN CyObeKTa [aHHbIX UM UHbIM
06pa3om 3aTparnBatoLLMx ero Npasa U 3aKOHHbIE MHTEPECHI, 33 UCKNHOYEHNEM CNy4YaeB, NPeayCMOTPEHHbIX
3aKoHoZaTenbcTBOoM Poccuiickoin Deaepaumu.

6. MpaBa 1 06A3aHHOCTM cy6beKTOB [laHHbIX, a TakKe KomnaHuu B yactn 06paboTkn [laHHbIX
6.1 CybbekT, [JaHHble KoToporo obpabaTbiBatoTca KomnaHuen, MmeeT nNpaso:
- nosiyyatb oT KomnaHuu:

- noaTBepaeHne dakTa 06paboTKkM [aHHbIX M CBEAEHMA O HANNUYMM [JaHHbIX, OTHOCALLMXCA K
COOTBETCTBYIOWEMY CyObeKTy [JaHHbIX;

- CBEAEHMs 0 NPaBOBbIX OCHOBAHMAX U Lensix 06paboTkn [aHHbIX; cBegeHUA o npumeHaembix KomnaHuei
cnocobax 06paboTkun laHHbIX; CBeAeHMA O HAMMEHOBAHUN N MeCTOHaxoKaeHun KomnaHuu;

- CBeIeHNSA 0 NMLAxX (3a MCKAoYeHnem paboTHMKoB KomnaHmm), KOTopble MMEeOT A0CTynN K JaHHbIM Uan
KOTOPbIM MOTYT 6bITb PAaCcKpbITbl [laHHblE HA OCHOBaHMUM AoroBopa ¢ KomnaHuel UAM Ha OCHOBaHUK
denepanbHOro 3aKoHa;

- nepeyeHb obpabaTtbiBaemMbix [aHHbIX, OTHOCALMXCA K CybbeKTy [laHHbIX, U MHPOPMaL MO 06 UCTOUHUKE NX
Nony4yeHun, eciM MHON NOPAAOK NpeaocTaBNAeHMA Taknx JaHHbIX He NpeaycMoTpeH deaepasibHbIM 3aKOHOM;
- cBeeHUNA 0 cpokax 06paboTkm [laHHbIX, B TOM YMC/E O CPOKaX UX XpaHEeHUs;

- cBeeHUA 0 NopAKe OCyLLecTBAeHUs cybbeKkTom [aHHbIX NpaB, NpeayCMOTPEHHbIX 3aKOHOM;

- HaumeHoBaHue (P.1.0.) n agpec nua, ocyllecTeastowero 06paboTky JaHHbIX N0 NOPYYEHUID

KomnaHuu;

- Hble cBeAeHUA, NpeayCMOTPEHHbIe 3aKOHOM UM APYTMMU HOPMATMBHO-MPABOBbIMK aKTaMM PoccuiiCKon
depepauny;

- TpeboBaTb OT KomnaHuu:

- YTOYHEHMA cBOUX [JaHHbIX, X 6JIOKMPOBAHMA UAU YHUUTOXKEHUA B Cy4Yae, eciv [aHHble ABAAIOTCA
HEeMo/HbIMU, YCTAapPEBLUMMM, HETOYHBIMM, HE3AKOHHO MOJYYEHHBIMU UK HE ABASIOTCA HE0BXOAUMbIMK AN
3asB/IeHHOW Uen o6paboTku;

- 0TO3BaTb CBOE cornacue Ha 06paboTky [JaHHbIX B 11060 MOMEHT; TpeboBaTb YCTPaHEHMA HEMPABOMEPHbIX
aevictenit KomnaHum B oTHoLeHUN ero [aHHbIX;



- 06KanoBatb genctema nam besgeiicteme KomnaHum B PegepanbHyto cay*Kby no Hagzopy B chepe cBsA3M,
MHOOPMALMOHHBIX TEXHOOTNIM M MACCOBbIX KOMMYHMKaLM (PockomHag3op) nnm B cyaebHom nopaake B
cnyyae, ecnv cybbeKT [aHHbIX cuuTaeT, YTo KomnaHus ocyuwectenset 06paboTKy ero JaHHbIX C HapyLleHnem
TpeboBaHMIi 3aKOHa UM UHbIM 06Pa30M HapyLLaeT ero nNpasa U cBoboAbl;

- Ha 3aLLMTy CBOMX NPAB U 3aKOHHbIX MHTEPECOB, B TOM YMC/IE HA BO3MELLLEHNA YObITKOB U/MAN KOMMNEHCaLMIO
MOpPaJIbHOTO Bpeaa B cyaebHom nopsake.

6.2. KomnaHua B npouecce 06pabotkm [aHHbIX 06a3aHa:

- NpeAocTaBnaTb cybbekTy [laHHbIX MO ero 3anpocy MHPopmMaLmio, KacatoLlytoca obpaboTku ero MAH, nMbo
Ha 3aKOHHbIX OCHOBaHMAX NPEAOCTaBUTb OTKa3 B TeUeHne TpuaLuaTh AHel ¢ AaTbl NOAYyYEHMA 3aNpoca
cybbeKkTa [laHHbIX UK ero NpeacTaBUTeNs;

- pa3bACHUTb CybbeKTy JaHHbIX opMANYECKME NOCeACTBMA OTKa3a NpeaocTaBmTb JaHHble, ecnu
npegocrasneHne [JaHHbIX ABAAETCA 06A3aTeNbHbIM B COOTBETCTBUU C peaepanbHbiM 3aKOHOM;

- 0o Hayana 06paboTkm [aHHbix (ecnn JaHHble NoNyYeHbl He OT cybbeKTa [laHHbIX) NpeaocTaBUTb CyObeKTy
JaHHbIX cneaytowyto HGOPMaUUIO, 338 UCKNHOYEHUEM C/TyYaeB, NPeayCMOTPEHHbIX YacTblo 4 cTaTbk 18
3aKoHa:

1. HaumeHoBaHWe NM60 dammana, UMA, OTYECTBO M aapec KomnaHum nam ee npeacTaBuTens;

2. uenb 06paboTku JaHHbIX U ee NPaBOBOE OCHOBAHWE;

3. npegnonaraemblie Nosb3oBaTenn [LaHHbIX;

4. ycTaHoBJIEHHble 3aKOHOM MnpaBa cybbeKkToB [laHHbIX;

5. UCTOYHUK nonyyeHua [laHHbIX.

- TPUHUMaATb HeobBXoaMMble NPABOBbIE, OPraHN3ALMOHHbIE U TEXHUYECKME Mepbl Man obecneumBaTb nx
NPUHATME ANA 3aWmTbl JaHHbIX OT HEMPABOMEPHOTO UM CNYYANHOTO AOCTYNA K HUM, YHUYTOMKEHMUS,
n3meHeHuA, 6J1OKMPOBaAHMA, KOMMPOBAHWUSA, NPEAOCTABAEHUA, pacnpoCcTpaHeHMA [aHHbIX, @ TaKXKe OT UHbIX
HenpaBoOMEpPHbIX AENCTBUI B OTHOLIEHUN [JaHHbIX;

- ony6aunKoBaTb B ceTn MIHTepHeT U obecneynTb HeorpaHMUYEHHbIN AOCTYN C UCMONb30BaHNEM ceTh NHTepHeT
K OKYMEHTY, ONpeaensitolemy ero nNoJnTMKy B oTHoWEHUN 06paboTKM [JaHHbIX, K CBeAEHMAM O
peanusyembix TpeboBaHMAX K 3awwmTte JaHHbIX;

- NpenocTaBuTb cybbekTam [aHHbIX U/UnK Ux npeactTaButTeNnam 6e3so3me3sgHO BO3MOXKHOCTb 03HAKOM/IEHUSA
¢ JaHHbIMM Npu 06paLLEHNN C COOTBETCTBYHOLWMM 3anpocom B TedeHune 30 aHen ¢ faTbl NONyYeHUs
nogobHoro 3anpoca;

- ocyLWw,ecTBUTb 610KMpOBaHNE HenpaBomepHo obpabaTtbiBaembix [JaHHbIX, OTHOCAWMXCA K Cy6beKTy JaHHbIX,
nnu obecneynTb UX 610KMpoBaHME (ecin ob6paboTKa [JaHHbIX OCYLLECTBAAETCA APYTUM NULLOM,
OENCTBYIOLWMM MO NopyyeHMto KomnaHumM) ¢ MoMeHTa obpalleHns Uau noayYyeHus 3anpoca Ha nepuog,
NPOBEpPKM, B C/Iy4ae BbiABNEHUSA HeNnpaBoMmepHon 06paboTKkuM JaHHbIX Npu ob6paeHnn cybbekTa JaHHbIX Uan
ero npeacrasutens AM6o no 3anpocy cybbeKkTy [laHHbIX MM ero npeacTaBuTens AMbo ynoaHOMOUYEHHOTo
opraHa no 3almTe npas Cy6beKTOB NepCcoHaAbHbIX AaHHbIX;

- YTOYHUTb [laHHble 1Mbo obecneunTb Ux yTouHeHme (ecnmn 06paboTka [aHHbIX OCYLLECTBASETCA APYrMM
NINLOM, AEMACTBYIOLWMM MO nopydyeHuto KomnaHum) B TeyeHme 7 paboumx gHel co AHA NpeacTaBieHus
CBEAEHWNIN N CHATb BN0KMpoBaHUe [laHHbIX, B C/lyyae NoATBEPKAEeHUA daKTa HETOYHOCTU [laHHbIX Ha
OCHOBaHWUW CBEAEHWNI, NpecTaBNAeHHbIX CyObeKToM [laHHbIX UM ero NpeacTaBuTenem;

- NPEeKpaTUTb HenpaBoMepHY 06paboTKy [laHHbIX UM 0becneunTb NpeKpalleHe HenpaBoMepHOM
06paboTKu JaHHbIX NNLOM, AENCTBYIOLWLMM NO NOpyYeHM0 KoMnaHuK, B C/lydae BbisiB€HUS HENPaBOMEPHOM
06paboTku JaHHbIX, ocyulecTBasemoin KomnaHuen nnm 1nuom,

OENCTBYIOLMM Ha OCHOBaHUKN AoroBopa ¢ KomnaHuemn, B CPOK, He Npesblluatowmii 3 paboumx aHel ¢ Aatbl
3TOro BbIAB/IEHUS;

- NpeKkpaTUTb 06paboTKy JaHHbIX UK obecneunTb ee NpekpaweHue (ecnm obpaboTtka JaHHbIX
OCYLLEeCTBAAETCA APYIMM IMLLOM, AEeMCTBYOWMM Mo AoroBopy ¢ KomnaHuelh) u yHUUTOXKUTb [aHHble nau
obecneynTb UX yHUUTOKeHUe (ecnm 06paboTka JaHHbIX OCYLLECTBAAETCA APYTMM NMLIOM, AeCTBYOWMM Mo
aoroeopy ¢ KomnaHuel) no AoctuskeHus Lenm obpaboTku [aHHbIX, eCAn MHOoe He NpeayCMOTPEHO
[0roBOPOM, CTOPOHOWM KOTOPOTo, BbirogonpuobpeTtatenem Uam nopyvyntesem no KOTOPoOMy ABAAETCS CYObEKT
[aHHbIX, B C/ly4ae AOCTUMKEHUS Lennm 06paboTkun JaHHbIX;

- NIpeKkpaTUTb 06paboTky [laHHbIX UM 0becneynTb ee NpekpaleHne U YHUYTOXMUTL [aHHble uan obecneynTb
NX YHUUTOXKEHME B Cydae 0T3biBa CybbekToM [laHHbIX cornacma Ha 06paboTky JaHHbIX,



- ecn KomnaHuWsA He BNpaBe oCyLWwecTBAATb 06paboTKy [aHHbIx 6e3 cornacusa cybbekTa [aHHbIX;
BECTW XKYpHa/ yyeTa obpalyeHuii cybbekToB MAH, B KOTOPOM A0/KHbI GUKCUPOBATHLCA 3aNPOChl CYyOEKTOB
[JaHHbIX Ha nosilyyeHne [aHHbIX, a TakKe PpaKTbl NpefocTaBneHns [JaHHbIX Mo 3TUM 3amnpocam.

7. Tpe6oBaHMA K 3awuTte [JaHHbIX

7.1 KomnaHua npu 06paboTke JaHHbIX NPUHUMAET HeE0b6XoAVMble NPaBOBble, OPraHN3aLNOHHbIE U
TexHUYeckue mepbl AnA 3aWwmTbl JaHHbIX OT HENPaBOMEPHOro U/MAK HeCaHKLMOHMPOBAHHOMO A0CTYNa K
HUM, YHUUTOXKEHUA, U3MEHEHUA, 6OKMPOBAHUA, KONMPOBAHUA, NPEAOCTaB/IeHNA, PacnpPoOCTPaHEeHUA
[aHHbIX, a TaKKe OT MHbIX HENPAaBOMEPHbIX AeMCTBUI B OTHOLEHWUM [aHHbIX.

7.2 K Takmm Mepam B COOTBETCTBUN C 3aKOHOM, B HaCTHOCTU, OTHOCATCA:

- Ha3Ha4YeHue NmLa, OTBETCTBEHHOIO 3a OpraHmn3aumio 06paboTku JaHHbIX, U NLA, OTBETCTBEHHOIO 33
obecneyeHune besonacHocT [aHHbIX;

- pa3paboTKa 1 yTBepKaeHUe IoKabHbIX aKTOB NO Bonpocam 06paboTku 1 3awmTbl [aHHbIX;

- MPUMEHEeHMe NPaBOBbIX, OPraHN3aLMOHHbIX U TEXHUUYECKUX Mep Mo obecneyeHnto 6esonacHoCcTm

JaHHbIX:

- onpeaeneHune yrpos 6esonacHocTv [aHHbIX Npu nx 06paboTke B MHPOPMALMOHHBIX CUCTEMAX
NepCcoHanbHbIX AAHHbIX;

- MPUMEHEHME OPraHM3aLMOHHbIX M TEXHUYECKUX Mep o obecneyeHuto 6e3onacHocTM [aHHbIX NPy nx
0bpaboTke B MHGOPMALIMOHHBIX CUCTEMAX NEPCOHA/IbHbIX AaHHbIX, HEOOXOANMBbIX A5 BbINOJHEHUA
TpeboBaHMI K 3awmTe [JaHHbIX, UCNONHEHNE KOTOPbIX 0becneymBaeT ycTaHOBAEHHbIe [TpaBUTENbCTBOM
Poccuiickoin Pegepaumm ypoBHM 3aLLULLEHHOCTU JaHHbIX;

- IPUMEHeHMe npoLealnx B YCTAaHOBIEHHOM NOPAAKE NpoLeaypy OLEHKN COOTBETCTBMA CPEACTB 3alUThbI
nHbopmaumu;

- oueHKa 3 PeKTUBHOCTM NPUHMMAEMbIX Mep No obecneveHnto 6esonacHocT [JaHHbIX A0 BBOAA B
3KcnayaTaumioo MHPOPMaLMOHHOM CUCTEMBI MEPCOHANbHbIX AAHHbIX;

- YY4€T MalUMHHbIX HocuTenen JaHHbIX, ecnm xpaHeHne [aHHbIX OCYLLECTBAAETCA HAa MALUUHHbIX HOCUTENSAX;
- 0bHapyKeHMe PpaKToB HECAHKUMOHMPOBAHHOMO A0CTyNa K [laHHbIM 1 NPUHATME MEpP NO HeAOMNYLLEHUIO
NoAobHbIX NHLUMAEHTOB B Aa/IbHENLLEM,;

- BOCCTaHoB/eHUe JaHHbIX, MOANDULMPOBAHHbBIX UM YHUUTOMXKEHHbIX BC1I€ACTBUE HECAHKLUMOHMPOBAHHOIO
O0CTYNa K HAM;

- YyCTaHOBAEHWE NpaBuA JocTyna K JaHHbIM, o6pabaTbiBaemMbiM B MHPOPMALIMOHHOM cUCTEME NEePCOHasIbHbIX
OaHHbIX, a TaKXe obecneyeHne perucTpaumm 1 ydyeTa Bcex AeNCTBMIA, coBepllaemMblx ¢ JlaHHbIMK B
MHGOPMALMOHHOM CUCTEME MEPCOHAJIbHbBIX AaHHbIX.

- KOHTPO/1b 33 NPMHUMaEMbIMN Mepamm Nno obecneyeHmto 6esonacHoCcTN JaHHbIX U YPOBHEM 3aLLULLEHHOCTH
MHGOPMALMNOHHBIX CUCTEM NEPCOHANbHbIX AAHHbIX;

- OLIEHKa Bpe/ia, KOTOPbIM MOKET 6bITb NpUUMHEH cybbeKkTam [laHHbIX B C/lyYae HapylleHus TpeboBaHui
3aKoHa, COOTHOLLIEHME YKa3aHHOro Bpeaa 1 NpuHMMaemMbix KomnaHuel mep, HanpaB/ieHHbIX Ha
obecneveHue BbINOJHEHUA 06A3aHHOCTEN, MPeayCMOTPEHHbIX 3aKOHOM;

- cobnoaeHne yCNoBUiA, CKNOYAKOLLINX HECAHKLIMOHUPOBAHHbIN AOCTYN K MaTepuanbHbIM HOCUTENAM
[JaHHbIX M 0becneunBaloLLMX COXPaHHOCTb [aHHbIX;

- 03HaKOMeHWe paboTHMKOB KomnaHuK, HenocpeaCcTBEHHO OCyLLEeCTBAAOWMNX 06paboTKy [aHHbIX, C
NoN0KEHUAMM 3aKoHOAaTebcTBa Poccuiickon depepaumm o JaHHbIX, B TOM YMcae ¢ TpeboBaHMAMMU K
3awmTe [aHHbIX, TOKaNbHbIMKW aKTamM No Bonpocam o6paboTkM 1 3almTbl JaHHbIX, 1 0byyeHne paboTHUKOB
KomnaHun.

8. Cpoku 06paboTku (xpaHeHMAa) JaHHbIX
8.1 Cpoku 06paboTkM (xpaHeHUs) [JaHHbIX onpeaenatoTcs ucxonsa us Leneli o6pabotku [aHHbIX, B
COOTBETCTBMM CO CPOKOM AENCTBMA AOroBopa C CyobekTom [laHHbIX, TpeboBaHUAMM denepasibHbIX 3aKOHOB,
TpeboBaHMAMM onepaTopoB JaHHbIX, MO NOPYYEHUIO KOTopbix KomnaHus ocylectsaseT 06paboTky JaHHbIX,

OCHOBHbIMMW MpaBuiaMmn paboTbl apXMBOB OpraHM3aL M1, COOKaMN UCKOBOW AaBHOCTM.

8.2 [laHHble, CPOK 06paboTKK (XpaHEHUA) KOTOPbIX UCTEK, A0MKHbI ObITb YHUUTOMXEHbI, €CIN UHOE He



npeaycmoTpeHo dpeaepasbHbiM 3aKOHOM. XpaHeHue [aHHbIX Noc/ie NPeKpaLLeHuns nx obpaboTkm
[AOMYCKAETCA TO/IbKO Noc/e Ux 06e3NMumMBaHus.

9. NopAaAoK Nony4YeHUA pasbACHEeHUI NO Bonpocam 06paboTkn [laHHbIX

9.1 /lnua, Ybm [aHHble 0bpabaTbiBatoTca KomnaHuen, moryT nosly4nTb pasbscCHEHMA MO BONpocam 06paboTku
cBomx [aHHbIX, 06paTUBLUNCL TNYHO B KOMNAHWUIO MW HanpaBMB COOTBETCTBYIOLWMIA MMCbMEHHbIN 3anpoc no
agpecy mectoHaxoxaeHua KomnaHuum: 140090, Poccus, MockoBcKas 061., . [I3epKUHCKUIA, Y. AKagemMuKa
"ykosa, 4.7A, nom.15.

9.2 B cnyyae HanpaeneHus oduumManbHOro 3anpoca B KomnaHMIo B TEKCTE 3anpoca HeobXoAMMO yKasaTb:

- bammnuto, msa, otyecTBo cybbeKTa JaHHbIX UK ero NpeacTaBuTens;

- HOMepP OCHOBHOTO AOKYMEHTA, YA40CTOBEPAIOLLErO IMYHOCTL Cy6beKTa [laHHbIX UK ero npeacTaBuTens,
CBeZleHuA 0 AaTe BblAavyM YKa3aHHOIo AOKYMEHTA M BblAaBLUEM €ro OpraHe;

- CBeZleHUsA, NoATBEPKAAOWME Hannume y cybbekTa [JaHHbIX OTHOWeHWI ¢ KomnaHuei; nHdopmaumio ans
06paTHOM CBA3M C Lie/Iblo HanpaBaeHns KomnaHwWel oTBeTa Ha 3anpoc;

- nognuck cybbekTa JaHHbix (v ero npeacrasutens). Ecam sanpoc oTnpaBaseTcs B 3N1EKTPOHHOM BUAE, TO
OH A0/13KeH bbITb 0bOPMEH B BUAE 3EKTPOHHOTO AOKYMEHTA U NOAMNMUCAH 31EKTPOHHOW NOANUCHIO B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoit ®eapepaumu.

10. OcobeHHOCTM 06PabOTKM U 3awuTbl laHHbIX, cO6upaembix KomnaHuen ¢ ucnonb3oBaHUeEM CeTU
UHTepHeT

10.1. KomnaHusa obpabaTbiBaeT [laHHble, nocTynatowue oT nosib3osatenen CaiiTta c pecypca: http://rts-m.ru/
(nanee coBmectHo — CaifT), a Tak»Ke noctynawline Ha TenedoH KomnaHuu: 84954819090, Ha aapec
3/1eKTPOHHOM nouTbl KomnaHuu: rostehsnabmoscow@mail.ru

10.2. C60p AaHHbIX

CyLLecTBYIOT f,Ba OCHOBHbIX CNocoba, ¢ NOMOoLblo KOTOPbIX KomnaHua nosyyaeT [laHHble C NOMOLLbLO CeTu
NHTepHeT:

10.2.1 NpepocTasneHune [daHHbIX
MpegoctaBneHne JaHHbIX (CAMOCTOATENbHbIM BBOA AaHHbIX):

- pamnnusa

- UM

- 0TYEeCTBO

- aApec perucTpauumn/oTnpaBkmM KOPPECNOHAEHLMM
- 31eKTPOHHAA NoyTa

- Homep TenedoHa

- CCbI/IKA HA NEePCOHA/bHbIN CaUT MK CoLLCETH

- UHH

10.2.2 Cy6bektamu [aHHbIX NyTem nocTynneHma Ha TenedpoH KomnaHum: 84954819090, Ha agpec
3/IeKTPOHHOM noyTbl KomnaHmu: rostehsnabmoscow@mail.ru

10.3 ABTomaTuuecku cobupaemas nHpopmauusa

KomnaHua morKeT cobmpaTtb U 06pabaTbiBaTb CBEAEHUSA, HE ABAAIOLMMMNCA NEePCOHAbHbIMWU AAHHbIMMU:
- MHPopMaLmio 06 MHTepecax Nosb3oBaTesielt Ha CaiTe Ha OCHOBE BBEAEHHbIX MOUCKOBbIX

3anpocoB noJsib3oBaTtesel CaliTa 0 peannsyembix U Npeasiaraembix K npogaxe ToBapos KomnaHueli

C Leblo NpeAoCcTaBAeHNA aKTyabHOM MHpopmaLmm KnneHTam KomnaHuu npu ucnonbsoBaHmu CaliTa, a
TaK»e 0606ueHns u aHanmsa MHPopmauum, 0 TOM Kakue pasaensbl CaliTa M ToBapbl NO/b3YOTCA



HaMbONbLIMM CMPOCOM Y KIMEHTOB KomMnaHuu;
- 06paboTKa M XpaHeHME NOUCKOBbIX 3aMpOCcoB nonb3oBaTesel CalTta ¢ uenbio 0606LeHMa N co3gaHus
KNMEHTCKOM CTaTUCTUKKM 06 ncnonb3oBaHuK pasgenos CaliTa.

KomnaHua aBToMaTUyYeCcKM NoyyaeT HeKoTopble BUAbI MHPOPMaLMK, Noyyaemol B npoLecce
B3aMMOZEeNCTBMSA Nonb3oBaTesiei ¢ CanTom, Nepenmcku No 31IEKTPOHHOM noyTe U T. n. Peyb naeT o
TEXHO/IOTUAX U CEPBMUCAX, TAKUX KaK BED-MPOTOKO/IbI, KYKU, BEG-OTMETKM, A TaKKe NPUIONKEHNA U
WMHCTPYMEHTbI YKa3aHHOM TPeTbel CTOPOHbI.

Mpy 3TOM BEBG-OTMETKM, KYKM U ApYyrMe MOHUTOPUHIOBbIE TEXHOIOTMU He AaloT BO3MOXKHOCTb aBTOMaTUYECKM
nony4yatb [aHHble. Ecnv nonb3osatenb CaliTa No cBOEMY YCMOTPEHUIO NpeaoCcTaBAseT cBoMU [aHHble,
Hanpumep, Npu 3anoaHeHnn Gopmbl 06PaTHOI CBA3U UK NPW OTNPABKE 3NEKTPOHHOTO NUCbMa, TO TO/IbKO
TOrAa 3anycKatoTca Npoueccsl aBToMaTyeckoro cbopa nogpobHoi nHbopmaumm ana yaobcTea NoNb30BaHUA
Be6- caliTamu n/mnm gna coBepLIeHCTBOBAaHUA B3aMMOAENCTBUA C NO/1b30BaTENAMM.

10.4 Ucnonb3oBaHue JaHHbIX

KomnaHua Bnpase NoAb30BaTbCA NPeAocTaBAeHHbIMU [ aHHbIMW B COOTBETCTBUM C 3aABJIEHHbIMM LENAMMU UX
cbopa npu HanMumm cornacua cybbekTa [laHHbIX, eCcv Takoe corsiacue TpebyeTcs B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTenbecTBa Poccuiickoin Pepepaummn B o61actn JaHHbIX.

Mony4yeHHble [aHHble B 0606WeHHOM 1 06e31MYeHHOM BUAE MOTYT MCNONb30BaTbCA ANA NYYLLETO
NOHMMaHWA NOTPebHOCTeN NoKynaTeen ToBapoB M YCAYT, peannsyembix KomnaHuen m yayylleHns Kayectsa
obcnyKuBaHms.

10.5 Nepepayva AaHHbIX

KomnaHua moxket nopy4yaTb o6pa60TKy JaHHbIX TPETbUM /INLLAM UCKNOYUTE/IBHO C Cornacusa CYG'bEI-(Ta
JaHHbIx. Takxke JaHHble MOTyT nepenasaTbCA TPETbUM INLLAM B CheaAyOWNX Cayyaax:

a) B KauecTBe oTBeTA Ha npaBomMmepHble 3anpocCbl YNO/THOMOYEHHbIX rOCYyAapCTBEHHbLIX OPraHoOB, B
COOTBETCTBUU C 3aKOHaMHU, pelleHnamMmm cyga m np.

6) JaHHble He MOTyT nepenaBaTbCA TPETbUM TNLLAM ON1A MAPKETUHTOBbIX, KOMMEPYECKUX N NHDIX
dHa/IOTUYHbIX LLEHEVI, 33 UCKZTIOYEHNEM C/lydaeB NOoslydeHUA nNpeaBapuTeibHOro cornacuma Cy6'beKTa JaHHbIX.

10.6 CaT cOLEPHKUT CCbIIKM HA UHble BEG-peCYpPCbI, FAe MOXET HAXOAMUTLCA NOIe3HasA U UHTepPeCcHas ans
nonb3osaTtenei Caiita MHPopmauma. MNpu sTom AencTeme HacToAwwen MNoNUTUKN He pacnpoCTpPaHAETCS Ha
TaKue UHble canTbl. Nonb3oBaTeNsaM, NEPEXOSALLUM MO CCbIIKAM Ha APYrUe CaiTbl, pEKOMeHAyeTCs
03HAKOMMTbCA C MOAUTUKaMM 06 06paboTKe [aHHbIX, pasMeLLEHHbIMM Ha TaKUX CaliTax.

10.7 Nonb3osatenb Calita MOXKeT B toboe BpeMs 0TO3BaTb CBOE coracke Ha 06paboTKy [laHHbIX, HanpaBuMB
coobuieHne, No3BOHMB No Homepy TenedpoHa Komnannn: 84954819090, Ha agpec 3/1eKTPOHHOM NoYTbI
KomnaHuu: rostehsnabmoscow@mail.ru anbo HanpasuB NMCbMEHHOE yBeAOM/IEHME MO agpecy KomnaHuu:
140090, Poccus, MockoBcKas 06., r. I3ep>KMHCKUIA, yn. AKageMunKa KykoBsa, A.7A, nom.15. Mocne
nosly4eHus Takoro cooblueHns obpaboTka [JaHHbIX Nosb3oBaTenn byaeT npeKkpalleHa, a ero JaHHble byayT
yZAaneHbl, 33 UCKOYEHNEM CNyYaeB, KOTAa 06paboTKa MOXKeT BbITb NPOAOKEHA B COOTBETCTBUM C
3aKOHOAATe/IbCTBOM. 3aK/oumTENbHbIE NonoxeHna Hactoawaa Moavtuka ABnAeTcA OKaNbHbIM
HOPMAaTUBHbIM akTOM KomnaHuu. Hactoawwas MNoantunka saensetca obwenoctynHom. O61e0CTynHOCTb
HacToswen Moantukmn obecneumsaetca nybamnkaumen Ha Caiite Komnanun. Hactoawasn Monntnka moxet
6bITb MEepecMoTPeHa B 11060M U3 CneayowmX Cy4aes:

- NpU U3MEHEeHMN 3aKoHoAaTenbCeTBa Poccuiickon ®egepaumm B o61actv 06paboTku 1 3aLmTbI
nepCcoHanbHbIX AAaHHbIX;

- B CNy4aAax noayyvyeHuAa I'Ipe,EI,I'IVICBHVIVI OT KOMNETEHTHbIX rocyaapCTBEHHbIX OPraHOB Ha YCTPaHeHUe -
HEeCOOTBETCTBUIA, 3aTparmBatoLmx obactb gencrama MNonuTmkuy;



- M0 peLleHnto pykoBoacTea KomnaHuuy;

- P U3MEHEHUU Leniel U CPoKoB 06paboTKn JaHHbIX;

-NPU U3MEHEHUWN OPraHM3aLMOHHOM CTPYKTYPbI, CTPYKTYPbl MHGOPMALMOHHBIX U/ 1au
TEeNEKOMMYHUKALMOHHbIX CUCTEM (MM BBEAEHMM HOBBIX);

- NPU NPUMEHEHUMN HOBbIX TEXHOIOTUIH 06PabOTKM M 3aLmMTbl [laHHbIX (B T. Y. Nepeaayn, XxpaHeHus);

- NPU NOABAEHMM HEOBXOAMMOCTM B MU3MEHEHMM Npouecca 06paboTkM [JaHHbIX, CBA3aHHOW C AeATe/IbHOCTbIO
KomnaHuu. B ciy4ae HEMCNOTHEHMSA NOOKEHWNI HacToALeln MoanTuk KomnaHusa u ee paboTHUKKM HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWNCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuitckol degepaumn. KoHTponb
MCMNoNHeHNA TpeboBaHMI HacToAWEeN MOAUTUKM OCYLLECTBAAETCA ULLAMM, OTBETCTBEHHbIMM 32 OPraHU3aLMio
06paboTKkM [aHHbIX KomnaHuMK, a TakKe 3a 6e30nacHOCTb NePCOHaNbHbIX AaHHbIX.



